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Freda McKay, Community Association Manager at RealManage and one of our chapter’s 
newest CPM®s, entered property management to help people. She joined IREM to increase 
her knowledge of the industry and further her career in property management.  
 
Preparing for and receiving the CPM certification has given her the confidence that she can 
do anything she sets her mind to. Freda says that communication has been the biggest change 
she has seen since entering the industry. It is very fast-paced and everything is at your 
fingertips but offers the advice of giving yourself time and grace for professionals just now 
entering property management.  
 
Freda hopes to become more active in volunteering with IREM Chicago chapter events and 
has really been enjoying the networking with our chapter members.  
 
CONGRATULATIONS FREDA! 
  
 


