
~*~*~MEET A MEMBER MONDAY!~*~*~ 

Meet Jennifer Medja, Regional Director for FirstService Residential 

Illinois, who is currently managing Condos/Co-ops/HOAs. Jennifer 

ended up in the industry by chance versus intention, accepting a role as 

a Customer Care Center representative with FirstService Residential in 

California in 2009. She really enjoyed the work, and within a year, 

advanced to an Assistant Property Manager and then a Portfolio 

Manager role. She relocated to Chicago with FirstService Residential in 

2013 and served as a High Rise Onsite Manager before ultimately 

moving into her current role as a Regional Director in 2019. 

Jennifer heard about IREM from several industry contacts, including our 

chapter’s very own Alex Wade, and is looking forward to networking with other inspiring 

members as well as the opportunities to continue to further her career. 

Fun Facts about Jennifer: She is a mom of two boys and enjoys biking, being outdoors and 

tackling home improvement projects in her free time. 

We are happy she has joined the IREM Chicago and all look forward to getting to know Jennifer 

at the upcoming chapter events and gatherings. 


